Ruislip-Northwood Many thanks to all of you who found the
BUSINESS time to complete and return this survey,
s % EY the results of which are detailed below.

Do you believe that the Government understands the concerns of the business community?
Yes, fully 0% Yes, partly 24%  Not very much 52% Notatall 23%  Don’t know 1%

How satisfied are you with each of the following...? Satisfied Dissatisfied Don’t know
a) The strength of Britain’s economy at the moment? 39% 51% 10%
b) The likely strength of Britain’s economy in 12 months’ time? 14% 62% 24%
¢) Your family’s standard of living at the moment? 56% 43% 1%
d) Your family’s likely standard of living in 12 months’ time? 36% 41% 23%
Over the next 12 months, do you expect the following to...? Goup Go down Stay the same
a) Inflation 68% 2% 30%
b) Unemployment 60% 5% 35%
c) Interest rates 47% 19% 34%
d) House prices 46% 16% 38%
e) The tax your business pays 85% 3% 12%
f) The tax you pay personally 83% 4% 13%
g) Your company’s profitability = 12%  62% 26%

What is the overall impact on you and your family of the extra money that the Government has spent on
public services, such as health, education and the police?

Made our lives: Much better 0% No difference 58% Much worse 7%
A little better 24% A little worse 11% Don't know 0%
Do you ever have to borrow money to pay your bills or supplier invoices due
to the late payment of customer invoices? Yes 37% No 63%
E Have rising interest rates had a negative impact on your business over the last 6 months? Yes 54% No 46%
Do you face greater competition from overseas-based businesses
than from businesses based in the UK? Yes 17% No 24% Not relevant 59%
E Do you feel there is sufficient advice available for businesses looking to trade overseas? Yes 24% No 76%
E Are EU regulations damaging your business? Yes 44% No 35% Don't know 21%
Do you support European tax harmonisation? Yes 8% No 92%
Do you file your company tax returns electronically? Yes 33% No 67%
How much would the scrapping of IR35 help your business? Alot 8% Alittle 32% Not at all 48%
a) Do you have difficulty finding new staff who possess the level of
training/qualification you require? Yes 62% No 38%
b) If ‘Yes’, is this a problem which is getting better or worse? Better 2% Worse 65%  Not changing 33%
Is the Working Time Directive affecting you and your business? Yes 30% No45% Don’'t know 25%
Are you currently employing more/less or the same number of staff... More Less The same

Compared to 12 months ago? 21% 23% 56%
Compared to 24 months ago? 32% 24% 44%
Compared to 5 years ago? 42% 27% 31%

How satisfied are you with the transport infrastructure in our part of London? On a scale of 1 — 10 (10 being very satisfied)

Those who put: 1 2 3 4 5 6 7 8 9 10
56 18% 13% 6% 19% 14% 15% 8% 2% 0%
Has your business suffered from anti-social behaviour/vandalism? Yes No

In the last 12 months 56% 449
In the last 24 months 60% 40%
In the last 5 years 57% 43%

s If so, what was the nature of the problem?
Top replies included: Graffiti/Glass scratched / Break-ins / Theft / Anti-social behaviour

What is the most important thing that the Government could do to help your business?
Top replies included: Help for small businesses / Reduce VAT, Tax & NI / Business rates / Deal with crime



